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Mr. Jim Timmerman
Central Satellite Services
6851 Steger Drive
Cincinnati, OH 45237

Dear Jim:

| wanted to make sure | sent you a letter of thanks after our last project together. The Hope
Church project went off without a hitch, in large thanks due to the fine work of Central Satellite
Services.

In the satellite business there are a thousand things that can make a signal fail. Because the
Hope Church project required facilities in Holland and the United States it only added more
potential challenges.

The client was very appreciative of all the work you did prior to, during and after the job. There
was no indication of any problems at your end. We greatly appreciate you going above and
beyond the call of duty. But as | now recall, “above and beyond” is standard for Central Satellite.

Vision Quest and Central Satellite have been partners on many projects over the years. The
reason why remains clear: You guys do good work. Rest assured because we can count on you
we will continue to dial your number whenever possible.

Sincerely,

Jirne Bersarn

Jim Benson
President
Vision Quest Productions



